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END-TO-END SUPPLY CHAIN SOLUTIONS ACROSS INTERNATIONAL BORDERS
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Moving supplies and finished goods
across the U.S. and Mexico border is

a necessity for many companies. But
sourcing and manufacturing in Mexico
is not without its challenges. Security,
customs compliance and border
congestion all have the potential to
wreak havoc on your supply chain and
prevent your shipments from reaching

their destinations securely and on time.

With Logistics Without Borders, you can
eliminate the challenges inherent in
border crossings. And you will benefit
from a seamless supply chain across the
border and beyond, gaining the complete
control and visibility that only a true end-
to-end, integrated supply chain can offer.
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Logistics Without Borders is the only cross-
border solution that combines proven
customs brokerage and global forwarding
services with the worldwide reach and
value-added services of DHL. With DHL,
your business gets the freedom to operate
efficiently, securely and confidently—
anywhere in the world.



INTEGRATED SOLUTIONS

MAXIMUM VISIBILITY

LOGISTICS WITHOUT
BORDERS CONNECTS
SUPPLIERS, CARRIERS AND
END-USERS ON BOTH SIDES
OF THE BORDER FOR AN
END-TO-END SOLUTION.

For many companies with an international
supply chain, multiple vendors and hand-
offs come with the territory. And that
means more opportunities for shipments
to be compromised or delayed. DHL offers
a global footprint and extended network
on both sides of the border, along with
broad expertise in customs brokerage and
border crossings. With DHL, you can trade
the complexities, uncertainties and costs
associated with a fragmented supply chain
and opt for the efficiencies and simplicities
of a fully integrated solution incorporating
best practices at every step.

Transportation Services

¢ Northbound and southbound transportation management

¢ Full truckload and less than truckload

o ACE (Automated Commercial Environment)- and FAST
(Free and Secure Trade)-certified contract carriers

e Air and ocean

U.S. and Mexico Customs and Brokerage Services
e Customs documentation and compliance support

e Preclearance and certification

Drayage

Customs clearance

Air/ocean brokerage control tower

Security programs

Bonded Warehousing and Cross-Docking Service

Multi-customer facilities in free trade zones in Laredo, Tucson, Tijuana and El Paso
Load consolidation and deconsolidation network

Inventory management

Order fulfillment and distribution to international end customers

IT Management Services

e Industry-leading technology including IntegrAA and customs compliance,
a cross-border-specific system for global track and trace

e Comprehensive electronic order management

Intra-Country Extended Services

In-plant services including scheduling, receiving, packing and delivery to point of use
Vendor managed inventory

Supply chain analysis design

Sales forecasting and production planning

Value-added warehousing services

Reverse logistics



OPTIMIZE YOUR SUPPLY CHAIN
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MORE PERSPECTIVE.

Unlike other logistics providers that
lack our breadth of capabilities and
international presence, Logistics
Without Borders can look at your
supply chain holistically to identify
opportunities for new and greater
efficiencies that improve the way
you do business.

MORE CHOICE.

Because we are not tied to specific
logistics assets through ownership,
we offer the most flexibility to move
shipments in the way that works best
for you.

MORE CONTROL.

The Logistics Without Borders
network of warehousing, IT and
brokerage services offers a single
chain of custody that delivers
complete visibility of every item in
your supply chain, giving you greater
shipment reliability. This ensures
product security, on-time delivery,
smaller safety stock levels with
reduced inventory costs and better
support for Just in Time and lean
manufacturing processes.

MORE EFFICIENCY.

Whether Logistics Without Borders
manages all or a portion of

your supply chain solution, we

can optimize your supply chain
from end-to-end like no other
partner can, delivering significant,
sustainable bottom-line results for a
nimbler, more efficient enterprise.
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VMI HUB CUSTOMER MANUFACTURING FACILITY INT. END CUSTOMERS
Order fulfillment In-Plant/extension services Air/Ocean brokerage

FAST, SECURE, RELIABLE

Logistics Without Borders seamlessly EXPERTS IN COMPLIANCE ~ EXPERTS IN YOUR INDUSTRY

bridges international borders, keeping your

supply chain secure and unified by offering Excgllent relationship with customs e Automotive
accountability and a single chain of custody.  ® Dedicated technical and customs * Consumer
consultancy groups e Industrial manufacturing
EXPERTS IN SECURITY e Comprehensive solutions for navigating e Technology
e Stringent carrier selection process Pl NTE T
e Convoy escort services EXPERTS AT THE BORDER EXPERTS WORLDWIDE
e Alternative transportation methods e The scope and global reach to
for high-theft goods e Solid processes manage changes in demand and
e 24/7 facility surveillance e Best-in-class technology border congestion
e The industry’s most sophisticated e Fluid communications systems e Advice on the best crossing points
real time track and trace technology e Excellent track record of at any given time
e Customs Trade Partnership Against error-free crossings e Recommendations on alternative ports

Terrorism (C-TPAT) certification
o Free and Secure Trade (FAST) certification
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Control tower operations at every key border location NETWORK TO WORK

Mexican customs house
Cross-functional customs consultancy group

Certifications and Memberships FOR YOU.

Customs Broker Association
Columbia, NC - Technical Customs C-TPAT

Support Center FAST For more information:
Support and best practices for audits, Call 1-800-272-1052
classifications and other customs issues Email: contactus@dhl.com

Industry and Transportation www.dhl.com

Management Support Centers

Detroit, Ml - Lead logistics provider

Houston, TX - Managed transportation
Mechanisburg, PA - Managed transportation
Mexico City, Mexico - Managed transportation



